FamilyCare

K HEALTH PLANS

Electronic Claims Submissions

To: Online Provider Users
Date: February 3, 2010
Re: EDI

If your office uses a clearinghouse service, the following information
will be helpful in billing FamilyCare electronically. FamilyCare receives
EDI through Ingenix®, formerly known as ENS Health. Notify your
clearinghouse of FamilyCare’s Payer ID Numbers:

For Medicaid Claims: FCDO01
For Medicare Claims: FCRO1
For MHO Claims: FCMO01

If you are unable to bill us electronically, the following will allow a
shorter turnaround time in processing your claims:

Red Forms Only

No Hand Written Claims

No Dot Matrix

The Payer ID needs to be in Box 11c

Please contact Provider Relations if you have any questions at: 503-471-
2149 or 800-335-3205 (Option 3).
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